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Quality Bytes TelXpress

Pure IP telephony system supporting a wide range of applications, protocols, telephony
devices, softphones and security standards.

° 100% Pure IP — Based on Asterisk. Built from the ground up as an IP PBX
o Fully interoperable with PSTN (teleco) lines including analog and digital PRI/BRI

. Organizational features — Unified messages, group based policies, partitions and much
more
. IT-Interoperable — Features APlIs for receiving commands and triggering events from

IT'ERP/CRM systems

Telephony Features

The TelXpress system represents a single-box straightforward PBX solution with one central
management system. Other PBX systems, both ‘traditional telephony’ and IP PBX system
require tedious, complex configuration and integration of multiple vendors, boxes and
software components.

e Built-in support for remote IP phones and softphones

e Fax2Mail service allowing faxes to be received to e-mail

e Inbound/Outbound call recording

e Voicemail including a voicemail to e-mail connector

e Multiple-depth IVR

e Conference rooms (capable of conducting 10-party conference calls)
e Music on Hold capable of playing MP3 sound files

e Call Data Record (CDR)

¢ Inter-site connectivity, inter-PBX connectivity

e TAPI Dialer — Dial from Outlook and many other TAPI enabled applications
e Connects to SIP VolIP provides to conduct low-rate international calls
o Extends existing (legacy) PBX systems

e Many more feature



TelXpress supports a large variety of softphones and IP phones
*SNOM * YEALINK * TECOM * CISCO * X-LITE * NOKIA * SJPhone * Grandstream

ServerXpress+TelXpress — Full Single-Box FW+PBX Solution

e |P Communications
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Quality Bytes has 10 years of expertise in data security and
communications though the development of the ServerXpress
security appliance

Using the TelXpress system, users can be connected from the Internet through a softphone or an IP
phone to the PBX as an ordinary extension. Once connected, remote extensions and receive and
originate calls as if they were placed near the PBX. Quality Bytes ServerXpress provides a security
system (firewall) and bandwidth management to prioritize (and possibly reserve) the required
bandwidth for internet based VolP telephony.
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